
ment) components will deploy 

to all hospitals in 2015.  The 

implementation phase also in-

volves a tremendous amount of 

preparation in the form of edu-

cation, formation of clinical 

decision teams, development of 

governance processes, develop-

ment of interfaces, and the 

recruitment of new clinical sup-

port & helpdesk staff.   As 

noted above, it soon became 

clear that SWVMHI, as the 

third hospital with a medical 

unit, should also be part of the 

initial phase of òGo Live.ó  Al-

OneMind, the  

electronic health 

record system for 

DBHDS, went live 

at SWVMHI on June 24, 

2013!  The future is here !  
In early May, 2013, SWVMHI 

was asked to advance plans for 

our participation and join the 

Wave 1A facilities ESH & WSH 

in the pilot implementation of 

the electronic record.  As of 

this writing, staff are using 

OneMind on our Medical Unit, 

Ward K, with two patients!  

A Quick Recap. In January, it 

was announced that following 

18 months of collaboration, 

DBHDS and VITA awarded 

contracts to Siemens Medical 

Solutions USA, Inc. for an 

electronic health record sys-

tem to serve Commonwealth 

agencies.  The Implementation 

Phase immediately commenced, 

with plans for two major re-

leases at the pilot hospitals, 

one in June, 2013, to qualify 

for federal òmeaningful useó 

incentive payments, and a 

broader release with full sys-

tem functionality in November, 

2013.  Eleven of the remaining 

hospitals will begin using the 

system during 2014.  Revenue 

Cycle (billing and reimburse-
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though we were invited a 

little bit late to the party, 

SWVMHI staff, the One-

Mind staff, and all the con-

tract staff have provided 

excellent training and sup-

port.  We especially thank 

Peter Gobeille, Project 

Manager, who has been on 

site in the trenches with us 

for the last ten days. We 

also thank our other on -site 

staff, Lisa Wilburn, Steven 

Moua, Beth Ann OõToole, & 

Valerie Matthews, who not 

only brought their Informa-

tion Technology and One-

Mind expertise to us on a 

24/7 basis, but have been 

excellent teachers and ex-

ceptionally positive, 

friendly, and helpful 

throughout the initial days 

& weeks.  We have learned 

a lot from their presence 

Hidden  

  

There is an American 

flag hidden on every 

page in this edition, 

just like the one    

pictured here.  Can 

you find all 19 of 

them?    

Continued on Page 18 

Tammy McClure and Ashley Untiedt  

receive training from Lisa Wilburn. 

Peter Gobeille, Project Manager Lisa Wilburn, RN Trainer 
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Honoring the Day-to-Day Tasks:  Giving 
 The Secret to Success  

 
Can you spot a suc-

cessful person? They 

are the ones who do 

whatever it takes, 

the ones with the go

-getter attitude, and the ones who 

know how to take what is theirs.  

Right?  But there is a different, better 

path to success, argues Adam Grant 

(the youngest tenured professor at 

Wharton who has a doctorate in psy-

chology from the University of Michi-

gan), whose research suggests that 

some of the most successful people ñ 

not just in business, but in many realms 

ñ are in fact classic ògivers.ó  

 

Givers are those people who genuinely 

try to help those around them. He 

found that the most productive sales-

people were the ògiversóñ those who 

reported the strongest concern for 

benefiting others from the very begin-

ning of their jobs.  They earned the 

trust of their customers and the sup-

port of their coworkers.  Similar pat-

terns emerged in a number of other 

fields showing that the most success-

ful people in a wide range of jobs are 

those who focus on contributing to 

others.   

 

The givers often outperform the 

òmatchersó ñ those who seek an 

equal balance of giving and getting ñ 

as well as the òtakersó who aim to get 

more than they give.  In fact, across a 

number of jobs, givers were overrep-

resented at the top, but also at the 

bottom of various success measures. 

The reason why some givers end up 

at the bottom is because they are 

taken advantage of by others.  Some 

givers can spend too much time with 

others to be productive, and many 

just burned themselves out.   Givers 

who burn out consistently put the 

interests of others ahead of their 

own, sacrificing their energy and 

time and undermining their ability 

to give over the long run.  Ulti-

mately, the biggest difference     

between the givers who rise to the 

top and those who sink to the bot-

tom is the boundaries that they set. 

 

Those who maintain success are 

careful to balance their concern for 

others with their own interests and 

needs.  Instead of helping all of the 

people all of the time, they help 

many of the people much of the 

time. Once an organization is com-

posed mostly of givers and match-

ers, it can be highly effective in ac-

complishing its mission.  

 

Giving is one of the everyday 

SWVMHI Values we call Honoring 

the Day-to-Day tasks. 
 

~ James Moon, Ph.D. 

Psychology Supervisor  

Clinicianõs Corner:   Substance Use Factoids 
Synthetic Drugs  

 

Synthetic drugs can be snorted, smoked, ingested, in-

jected intravenously or under the skin.  There are basi-

cally three kinds of synthetics:    

 

1. Synthetic amphetamines (bath salts); 

2. Synthetic THC or marijuana; and  

3. Synthetic hallucinogens  

 

Older  Americans  

 

Of all adults over the age of 50, approximately 4.3 million 

have used an illicit drug in the past year.  For those aged 

65 and above, the number one choice of substance to 

abuse was a nonmedical use of a prescription drug.   

 

~ www.hazeldon.edu/voice  
  

Opioid Epidemic  

 

Today, Americans use 80 percent of the worldõs supply of 

opioid medications, but make up only 4.6 percent of the 

worldõs population.  We use 99 percent of the hydro-

codone that is produced.  

 

 

A  V I E W  F R O M  T H E  H I L L  
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June Recap & Planning for July  
 
This monthõs Special Activity 

was held on June 20, 2013, in 

the gym.  It is the second such 

activity developed and pre-

sented as part of the Cultural 

and Linguistic Competency 

Committee.  Jan Barrom and 

individuals served by SWVMHI held òMexico at 

a Glance.ó  Individuals we serve presented a 

skit, staff assisted each to create an individual 

mask expressing their personal òmasked feel-

ings,ó and a game of Spanish Jeopardy was 

played with 16 individuals winning for their 

team.  Each winner of the team will be 

awarded a voucher for the Canteen.  A deli-

cious array of goodies including virgin Margari-

tas; maple cinnamon churros; and chips, salsa, 

and nacho cheese were provided through Mr. 

OõKeefe and the Food Service Staff.  Lots of 

laughter was heard as everyone enjoyed tradi-

tional Mexican Music.   

 

On June 19, 2013, CERC (Consumer Empow-

erment Recovery Council) representatives 

from the facility attended the R-CERC 

(Regional Consumer Empowerment Recovery 

Council) meeting at Hungry Mother State Park.  

The process of electing new officers for the 

facilityõs CERC is now in progress, as several 

of the positions are now open due to the 

successful recovery and discharge of several 

CERC members.  R-CERC elected new offi-

cers for the next two years.  Sue Eller, 

SWVMHI Peer Support Specialist was 

elected Chairperson; Marty Grizzle, Corner-

stone Peer Support Specialist in Marion, was 

elected Vice Chairperson;  Jennifer Hagan, 

consumer, Mt. Rogers Community Service 

Board, was elected Secretary; and Sylvester 

Page, consumer, Stepping Stones Clubhouse 

in Abingdon, was elected Treasurer. 

 

Continuous improvements are taking place 

in the Canteen.  If you havenõt had the op-

portunity to stop in and look at the art work 

developed by each program area of the  

Rehab Department, we invite you toé.come 

on in!  A big thank you is extended to Don 

Chisler and his staff for all of the work they 

have completed thus far.  We still have a few 

things to be added before completion, but 

everyone appears to enjoy the newly deco-

rated and improved area.   

 

Our vegetable garden was planted this 

month and everything is growing well.  We 

look forward to having many successful pro-

duce sales this season. 

 

Rehab Department News 

 

The Sensory Garden is also near comple-

tion.  As you may have noticed, it is beau-

tiful!  Many hours of planning, designing, 

planting, and cultivating have occurred.  

Upon completion, the Sensory Garden will 

be available to everyone for use.  It will be 

accessible with a TD1 key.     

 

Fundraising events are planned throughout 

the summer to benefit the Woodshop 

Fund.  The next big event is the Hungry 

Mother Arts and Crafts Festival being held 

July19-21, 2013, at the Hungry Mother 

State Park.  Staff and individuals we serve 

have been diligently working on crafts, 

furniture pieces, artwork, ceramic pieces, 

and so much more to display and sell at 

the festival.   

 

Please help the Rehab Department wel-

come Mattie Obregon, P-14 Music Thera-

pist.  Mattie, along with Kelsey Tibbs, Edu-

cation Rehab Specialist, will be conducting 

a summer program, Music Recovery: 

Great Music from Great Minds.  Mattieõs 

background and future plans when she 

completes this summer program here at 

SWVMHI are highlighted on page 4 this 

newsletter. 

 

~  Rehab Department  

 Backpack Program Collections  
and can be contacted at Extension 221.  

We will also have collection boxes at the 

SNC Office (Transportation Office), Health 

Information Management Office, B Building, 

and possibly other locations in the future.   

 

Items needed  

 

Food:  graham crackers, animal crackers, 

light popcorn, whole grain cereal, granola 

bars, individual cereal boxes, canned items 

(spaghetti and meatballs, ravioli, beefaroni, 

lasagna, fruit, fruit in light syrup), dried fruit, 

raisins, plums, cranberries, applesauce, fat-

free/sugar-free pudding cups, 100 percent 

juice drinks. 

 

School supplies:  highlighters, two-inch bind-

ers, backpacks, pencil boxes, regular spiral 

notebooks, journal notebooks 

(composition), glue sticks, crayons, colored  

pencils, construction paper, Kleenex, hand 

sanitizer (large and individual), safety scis-

sors, pencils, and paper (regular and college 

ruled). 

 

Monetary donations will also be accepted 

and someone from the group will purchase 

needed items.   Debbie Kiser will be the 

contact person for monetary donations and 

can be reached at Extension 360.   

 

If you should have any questions, please 

contact Christy Hall (Extension 210) or 

Cindy Blevins (Extension 208). 

 

We appreciate all of your help in support-

ing Smyth County school-aged children. 

 

 

~ SWVMHI Administrative  

Professionals Group  

The SWVMHI Ad-

ministrative Profes-

sionals Group is 

planning to host a 

Back to School Back-

pack Program and    

include school sup-

plies as well.  When 

the 2013-14 school 

year begins in August, there will be a total of 

12 schools in the Smyth County area.  Weõd 

like to assist as many students as possible 

(including high school students) with their 

schooling needs. 

 

We will be collecting items July 1 through Au-

gust 5, 2013.  The drop off and storage loca-

tion until time to deliver to the schools will be 

at the Maintenance Building between the hours 

of 0730-1500.  Christina Lishen has offered to 

be our contact person for the drop off of items  

A  V I E W  F R O M  T H E  H I L L  
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When Alexander 

Graham Bell devel-

oped the telephone in 

1876, it consisted 

mainly of a cone and a 

needle vibrating in 

water.  Today our 

telephones are verita-

ble computers that 

we can carry around 

in our pockets.  Just as the form and capabili-

ties of our phones have evolved, so too has 

phone etiquette. 

 

In honor of Cell Phone Courtesy Month, 

be conscientious and follow these tips: 

 

Ƃ Avoid inconveniencing others . Speak at 

a normal volume so that your conversation 

stays private.  If you are approaching a cash-

ier, receptionist, or other person from 

whom you require a service, do not keep 

him or her waiting while you talk. Hang up 

or put down the phone during your inter-

action.  Lastly, donõt talk or text during 

movies and other events.  Turn your phone 

to silent or power off; even the vibrate 

mode can distract other audience mem-

bers.  

 

Ƃ Drive without distractions .  Driving 

while using a cell phoneñwhether to talk 

or textñis extremely dangerous.  Even if 

you use a hands-free headset, youõre paying 

attention to a conversation that should be 

paid to your speed, the cars around you, 

and any other environmental factors on the 

road.  Pull over if you absolutely must take 

a phone call or send a text. And remember, 

many states have laws against driving while 

texting or using handheld cell phones. 

 

Ƃ Adhere to posted rules . Many places of 

business have rules about cell phone usage, 

including hospitals, doctorsõ offices, and 

airlines.  If you see a òNo cell phonesó sign 

or hear someone asking that phones be 

silenced, turn yours off.  Otherwise, you 

might find yourself in a predicament like 

Alec Baldwinñforced to deboard a flight 

because he wouldnõt stop playing Words 

With Friends. 

 

Ƃ Donõt forget about face-to -face in-

teraction .  If you arrange to meet with a 

co-worker or a friend for a chat, meal, or 

any kind of one-on-one time, donõt spend 

much time on the phone.  A text to tell 

someone that youõre busy and will get 

back to them is fine, but youõve commit-

ted your time to the person youõre with, 

so give him or her your full attention. 

 

 

~ http://nitpickersnook.com/2012/07/09/

tips-for-cell-phone-courtesy-month/ 

 

 

 

Cell Phone Courtesy Month  
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Great Music from Great Minds  

 

Central Rehab Services is pleased to       

welcome Mattie Obregon to 

SWVMHI.  Mattie, a Marion native, 

received her Bachelor's of Music 

from the University of Southern 

Mississippi, and will be pursuing a 

Master's Degree in Vocal Perform-

ance at the Manhattan School of 

Music this fall. Mattie has performed 

on both national and international 

stages and enjoys portraying opera's 

greatest heroines.  She possesses a 

rare talent for expression through 
music, and breathes life and passion 

into the characters and art that she 

creates. 

 

Mattie will be bringing a summer 

music therapy program to SWVHMI 

called Great Music from Great Minds. 

This program will offer a glimpse 

into the many genres of music,  

covering topics from Country to 
African a cappella music.  Highlight-

ing specific artists who, in the face 

of real and difficult challenges,  

channeled their struggles and their 

energy into creating timeless     

masterpieces, this program encour-

ages and fosters self expression 

through the art of music as a means 

of therapy.  Famous singer/

songwriter Billy Joel is quoted, 

saying,  òI think music in itself is 

healing.  It's an explosive expres-

sion of humanity.  It's something 

we are all touched byé"  

 

We look forward to bringing this 

program to SWVMHI in July, and 

welcoming Mattie Obregon to the 

Department.   

 

~  Brandy Thomas  

Central Rehab Services  

Supervisor  

Coming Soon to SWVMHI:   Music Recovery  
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Take advantage of all the  

training opportunities  

 in July!! 

 
Human Resources Series: Progressive    

Discipline 

When:    July 9, 1300 - 1500 

Where:  A/B Classroom 

 

Blood Drive  

When:   July 17, 1000 - 1600 

Where:    B Building  Downstairs Classroom  

 

Roundtable:  DSM-V with Dr. Hazelwood 

When:   July 23, 1330 - 1500 

Where:   A/B Classroom  

 

    
~ Ginny Moorer,  

Training Coordinator  

Staff Development 

 

 

Tangy feta and crunchy veggies get   

extra body from rotini in this classic 

Greek-inspired pasta salad.  Easy to 

make and best served chilled or at 

room temperature, it's a perfect picnic 

dish.  

 

Serves 4ð6 

 

INGREDIENTS  

 

10 oz. rotini, cooked and chilled 

2 medium tomatoes, cored, seeded and    

cut into ½ inch dice  

1 small cucumber, cut into ½ inch dice 

1 small onion, finely chopped 

1 cup feta cheese, crumbled 

3 tbsp. chopped fresh oregano 

3 tbsp chopped fresh parsley 

3 tbsp red wine vinegar 

¼ cup olive oil 

Salt and freshly cracked black pepper, 

to taste 

 

INSTRUCTIONS  

 

Toss all ingredients in a large bowl,   

season with salt and pepper, and serve 

chilled.  

 
~ http://www.saveur.com/article/

Recipes/Greek-Pasta-Salad 

Meals in Minutes ñ  Greek Pasta Salad 

July CAI  

 

The following CAI is required of ALL 

STAFF and must be completed between 

July 1 and July 31, 2013: 

 

Õ Emergency Management    

 

Sign into the Knowledge Center and find 

it today! 

Sue Eller 

Elected to    

Virginia NAMI 

Board  
 

At the annual      
convention of the    

National Alliance 
on Mental Illness, 

Virginia (NAMI) 
held in June 2013, 

delegates elected 
Sue Eller, Peer 

Support Specialist 
in the SWVMHI Rehab Department, 
to its Board of Directors.  She will 

also serve on the Education and Leg-
islative Committees.   

 
Sue began her career with SWVMHI 

as a P14 Peer Support Specialist on 
December 10, 2010, and as a full-

time Peer Support Specialist on  
September 10, 2011.  You will often 

see Sue with her pet therapy dog, 
Lily.  She also writes the Rehab 

News article for the newsletter each 
month.   

 
Please join us in congratulating Sue.   
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